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CAJ REFUND POLICY

. Absolutely no CASH refunds. District office will issue approved refunds by
check via mail. Refunds, when due, are made within 45 days for the last day
of attendance if (1) written notification has been provided to the institution

by the student or (2) from the date the institution terminates the student or
determines withdrawal by the student. For classes cancelled by CAJ, refund
will be issued within 45 days of planned start date.

. No refund on costs associated with program materials: including, but not
limited to books, supplies, uniforms, testing fees, background checks,
insurance, etc., unless class cancelled by CAJ.

. If tuition and fees are collected in advance of the start date of classes and the
student does not begin classes or withdraws on the first day of classes, the
institution retains no more than $100 of the tuition and fees. For students who
do not begin class, refunds are made within six weeks of class date.

. Refunds are prorated based on the period of attendance in relation to the
program length and are processed according to CAJ refund chart:

CAJ REFUND CHART
PERCENTAGE OF PERCENTAGE OF
ATTENDANCE PROGRAM FEE REFUND

CANCELLED BY CA)J 100%
UP T0 10% 90%
OVER 10% - UP T0 25% 50%
OVER 25% - UP T0 50% 25%

OVER 50% NO REFUND

. Court Reporting / Court Reporter program fees are charged annually. Refunds
are based on CAJ Refund Chart.

. Eligible refunds for students in the Vocational Nursing (Licensed Practical/
Vocational Nursing Training) program will be based on attendance per level.

. No refund on HSE testing fees (HiSET)

. Information for refunds regarding students enrolled in limited contract
instruction courses have a written policy whether or not fees and instructional
charges are refundable. (see pages 21 and 22)




COSTS, FEES AND CHARGES

Program fees do NOT include associated material or additional requirement costs;
including, but not limited to books, supplies, uniforms, testing fees, background
checks, insurance, etc. and are additional.

A non-refundable registration fee is required for all fee-based programs and
courses. The fee is charged annually per program. Details are outlined in the
program description.

Students are responsible for paying for all books and materials at time of issue.
For those students with funding assistance, books and materials are included only
if specifically noted.

Students are required to obtain all necessary books and materials as listed for
each program; this includes the proper editions. However, they are NOT obligated
to purchase books and materials from CAJ; they are offered as a convenience and
while quantities last. Workbooks and study guides purchased elsewhere must be
NEW without markings of any kind.

For students paying tuition with student loans, 10% of the total program/course
fee (or 10% of the annual program fee for Court Reporting / Court Reporter
program) is due at the time of registration for all programs except Vocational
Nursing (Licensed Practical/Vocational Nursing Training) program.

The re-take or extension of a program block, or class, is subject to a fee (fees vary
by program). This fee:

« IS subject to prior approval

« IS subject to availability

» is NOT covered by student funding assistance without approval from funding
source

« is NOT available for all programs

» does NOT include the cost of books, materials or any additional fees
associated with the class requirements (i.e. fingerprinting, drug testing, etc.)

= in reference to the court reporting program quarterly extension, is NOT
prorated unless there is approved medical leave

Program fees and material costs are subject to change without notice.
Student is responsible for increases prior to purchase.
All fees must be paid in full to graduate.




